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Behaviour Policy 

  

1. Rational 

  

Knowsley Central understands that all behaviour is communication.  Through this 

policy we aim to explain how we support our pupils to communicate to the best of their 

abilities, self-regulate, be resilient and recognise their emotions. Through developing 

these skills, we ensure that:  

 

‘Everyone is a Star and Can Shine in our Learning Community.’ 

 

 

All staff will provide a consistent and positive approach to behaviour and support 

pupils through communication, personal development, emotional development and 

social development to learn skills for appropriate behaviour.  

 

‘Pupils’ behaviour in and around school is excellent. Pupils want to learn, and they 

enjoy their lessons. There is no low-level disruption.’ 

(Ofsted 2019) 

  

1:1 Behaviour will be supported through: 

• Creating an orderly and safe working environment where staff, pupils and 

parents/carers can work together; 

• Taking care of the health and safety of every child; 

• Developing a consistent procedure and fair approach to managing behaviour 

and supporting each other to achieve this;  

• Provide a relevant and challenging curriculum which will enhance learning and 

self-esteem and which reinforces positive behaviour and high standards; 

 

 

  

2. School Ethos  

Every member of staff, without exception, has a part to play in establishing and 
maintaining a positive and supportive culture.  This will include having positive 
expectations of pupils, having respect for all, providing good social models for pupils, 
constantly looking to celebrate achievement, and looking to enjoy and have fun in 
school. This ensures a whole school approach to wellbeing and behaviour for learning.  
  

2.1 At Knowsley Central we are able to offer a tiered approach to behaviour and this 

ensures that every pupil has the ability to enjoy the freedom to learn. We provide a 

secure environment where children are encouraged at all times, to be kind to one 

another.  

 

 

 

 

  



 

 

  

3.Tiered  

      

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.1   Universal - offer to support positive behaviour. 
 

• 3 points for kindness - 1 Kind Actions, 2 Kind words, 3 Kind thoughts.    

• Early Years/ KS1 -3 guides for learning, 1 Good listening, 2, Good looking 3, 
Good sitting.  

• KS2 Whole Body Listening. 

• 4 voice levels – 1 No Talking, 2 whisper, 3 Table Talk, 4 Outside Voice 

• Emotions boards provided in class with different levels of emotions in line with 
the pupils understanding.  

• Visual or written timetables/ Now and Next boards 

• Universal communication offer, Total communication approach – visuals, 
speech and language support delivered by class staff, Blank Levels embedded.  

• Sensory universal offer – sensory trays, sensory circuits, sensory rooms. 

• Regular Play and Say days.  
 
3.2 Targeted – offer to support behaviour.  

• Class staff identify needs or repetitive behaviours which are not socially 
accepted or a hazard to the pupil or those around them.  

• A positive support plan may be put in place which will be shared with the staff 
within class and parents/carers.  Parents/carers will also be invited into school 
to discuss this.   

• Activities may be structured differently for instance if a pupil is struggling at 
playtimes then they may be given playful tasks to do to engage them and 
prevent the behaviour that has occurred.  

• Staff may monitor behaviour over time to see if they can identify challenges that 
the pupil is experiencing that they may find difficult to understand and therefore 
strategies will be put in place.  

• Access to social stories and comic strip conversations 

• Consistent language models and when not to use language.  

Targeted: 
Necessary for some 

Universal: 

Good for all 

Specialist 
Essential for    

few 



 

 

• TA’s to deliver targeted interventions, e.g. Language for Behaviour and 
Emotions, Lego therapy. 

 
3.3   Focused –  Reason for accessing focused support 

Offer to support behaviour.  

• Teachers will have exhausted all strategies and the pupil’s behaviour is not 
showing signs of improving 

• The pupil is a risk to themselves or others around them and this is resulting in 
a number of incidents/restraints or concerns by others 

• Home has identified that they are seeing similar or more challenging 
behaviours.  

• Referrals to Educational Phycologist will be made.  

• Support from Speech and Language Therapist will be sort. 

• Occupational therapist maybe asked to review the pupils needs 

• Interventions carried out by different members of staff possibly related to social 
communication, emotions, or personal wellbeing.  

 
4. AIMS  

Approaches to supporting effective behaviour will be an integral part of the curriculum 

when teaching all pupils/students appropriate and relevant social skills, which will allow 

them to participate as fully as possible within, school, family-life and the wider community. 

We aim to: 

• provide information for all staff in relation to what is considered acceptable and 

appropriate behaviour and how to deal with inappropriate or socially 

unacceptable behaviours when they occur.  

• raise awareness about appropriate behaviour   

• Teach acceptable standards of behaviour, Knowsley Central seeks to develop 

pupils mutual respect for each other; feelings of others and respect for other 

people’s property and that of the school.  

• encourage increasing independence and self- discipline so that each pupil 

learns to accept responsibility for his/her behaviour and understand the impact 

on others.  

• help pupils learn to self-regulate/learn strategies to manage their own behaviour  

• create an environment of calm and good order with a purposeful and happy 

atmosphere within the school  

• foster positive, caring attitudes towards everyone, where achievement at all 

levels are acknowledged, valued and celebrated.  

• work in partnership with parents/carers, families and professionals from other 

disciplines  

• Ensure that all pupils and staff are aware that bullying in any form is not 

acceptable (See anti bullying policy) 

• Aggressive/violent behaviour is also unacceptable. (See principles for 

supporting effective behaviour) 

  

5. Principles for supporting effective behaviour.  

 

It is important to understand that behaviour is communication.  At the time, there may 

be no apparent cause/trigger.  At Knowsley staff aim to be aware of any possible 



 

 

triggers or reasons for behaviour and manage/reduce any known triggers when 

possible to do so. Strategies will be recorded within a classes dynamic risk 

assessment to ensure that all staff follow them and there is consistency.  

  

It is essential to establish good relationships between pupils, staff and parents/carers.  

The emphasis should be on praise and rewards rather than consequences. Further 

information can be found in DOH DFES Document (see further reading) 

 

 

 

6.Code of Conduct for staff at Knowsley Central 

  

◼ Staff should not shout as a means of reprimand. 

◼ Collectively we reinforce positive behaviours.  

◼ We praise achievements, no matter how small  

◼ We focus on the positives.  

◼ We treat everyone with respect  

◼ Plan activities so that they involve more than one person or at least are in sight 

or hearing of others.  

◼ Respect children and young people’s rights  

◼ Provide access for children, young people and adults to feel comfortable 

enough to point out attitudes or behaviours they do not like, and try to provide 

a caring atmosphere.  

◼ We remember that someone else may misinterpret your actions, no matter how 

well intended. 

◼ We act as an appropriate role model   

◼ To treat all children fairly and with respect 

◼ To raise children’s self-esteem and develop their full potential 

◼ To create a safe and pleasant environment, physically and emotionally 

◼ To be a good role model 

◼ To recognise that each child is an individual and to be aware of their needs 

◼ To share issues with SLT if they have or see a problem with behaviour 

management. 

 

 

Staff do not  

◼ permit abusive peer activities (e.g. bullying, ridiculing)  

◼ Make inappropriate comments, or have inappropriate verbal banter with 

young people.  

◼ Jump to conclusions without checking the facts.  

◼ Make inappropriate remarks/ gestures or comments that are around gender, 

age, religion culture or sexual preference.    

◼ Rely on our good name to protect us. It may not be enough.  

◼ Believe it could not happen to us, it may.  

 

 

 



 

 

6.1 In association with DFES/DOH Guidance (20020 Knowsley Central make the 

following distinctions between ‘Seclusion, Time Out and Withdrawal’.  

  

• “seclusion where an adult or child is forced to spend time alone against 

their will;”  

• “Time out which involves restricting the pupils access to all positive 

reinforcements as part of the behavioural program.” 

For example when a young person needs, for a short period of time a low stimulus 

environment in order to support them  

• “withdrawal which involves removing the person from a situation which 

causes anxiety or distress”  

To a location where they can be continuously observed and supported until they are 

ready to resume their usual activities’.   

At Knowsley Central School children and young people are NEVER secluded.  

 

7. Home School Agreement 

 

Through our Home/ School Agreement, we encourage parents/carers:  

• To support the school in the implementation of this policy  

• To be aware of the school rules and expectations  

• To share if they have or see a problem  

• To be aware of safe internet protocols outside of school  

  

 

8. What we do if a pupil presents with challenging behaviour: 

 

Staff should use planned behaviour management strategies and not react emotionally, 

avoiding public reprimands wherever possible.  

It is sometimes necessary to remind a pupil within a group situation of what is or is not 

acceptable behaviour.  However, this needs to be in a calm and succinct manner. 

 

• We redirect pupils into positive activities. 

• We model appropriate behaviour  

• We recognise triggers and when a pupil’s communication need is not being met 

and put new strategies in place. 

• Where appropriate we discuss incidents with the pupil involved  

• We use the curriculum to teach pupils about their behaviour.  

• We encourage pupils to try to resolve disagreements themselves  

• We encourage pupils to take responsibility for their own behaviour  

 

 

 



 

 

 

9. Physical Contact  

The schools Care and Control policy states the appropriate methods of using physical 

contact with pupils. Positive handling will only ever be used as a last resort by 

members of staff and the methods used will be that provided to the school by Team 

Teach.  

9.1 

On occasion there may be a pupil whose behaviour has been monitored over time 

who will require physical support at the very early stages of behaviour to prevent 

danger to themselves or others.  Staff will used a planned approach at this time, which 

is recorded in the pupils positive handling behaviour plan and has been agreed by the 

school leadership team 

9.2 

It must be stated clearly that any form of physical chastisement will not be 

sanctioned by the school or L.A.  

9.3 

At Knowsley Central we always seek to use the lowest form of disengagements and 

the use of diffusion, distraction and diversion.  We attempt to respond to the earliest 

sign of anxiety to prevent a situation from escalating via methods described earlier in 

the policy.  

 

9.41 Searching, Screening and confiscation 

 

 From 1st September 2022 advice has been provided to schools, the 

guidance is in place to ensure 

 

                  ‘School staff and pupils feel safe and secure is vital to 

                  establishing calm and supportive environments conducive to  

                  learning. Using searching, screening and confiscation 

                  powers appropriately is an important way to ensure pupil                     

                  and staff welfare is protected and helps schools establish an     

                  environment where everyone is safe. This advice is intended 

                  to explain schools’ screening, searching and confiscation         

                  powers so that headteachers and other staff have the  

                  confidence to use them if necessary.’ 

 

At Knowsley Central due to the cohort of children within our school, it would be exceptional 

circumstances in which this guidance would be required.  In the event that a situation 

should occur and a pupil does require searching, screening or something confiscated 

which was an item of concern. The Headteacher (In the event of his absence a member 

of SLT) would always be notified before any action is taken and would provide the staff 

with the appropriate information. 

  

10. Training:  

 Training for all staff will be made available.  The formal Team Teach training will be 

provided by the Three Team Teach Intermediate tutors within school. Each of the 

trainers will attend their reaccreditation yearly to maintain the ability to train other staff 

within the school setting.  



 

 

  

Strategies for dealing with challenging behaviour:  

At Knowsley Central, staff are reminded in training to use a tool box of strategies when 

identifying a change in/ or a trigger for behaviour.  Some methods are: 

• Diffusion 

• Distraction 

• Use pupil’s interests to re-engage them.  

 This may happen at any point of a behaviour happening to break the cycle.  

  

 

11.Some Do’s and don’ts  

  

Do  

  

 Have a plan.  

 Use nonverbal strategies to support de-escalation.  

 listen and acknowledge  

 Describe reality  

 Use positive language, corrective language  

 Be aware of the tone, cadence and volume of your voice  

 Allow silence for reflection  

 Do use partial agreement 

 Restate and paraphrase Use the ‘Help Script’. 

 Ensure boundaries that are reasonable enforceable and safe.  

 Have items that pupils like to reengage them.  

 Ask other people for help and accept it when offered this is our ‘help protocol’. 

 Be aware of and use personal space effectively.  

 Use reward systems as appropriate to the pupils needs. 

 record/report incidents as soon as reasonably possible (before you leave the 

school premises)  

 ensure that concerns about pupils’ behaviour are shared with the school team      

for support 

 Share information with staff.   

 Reengage pupils back into learning when possible 

 Celebrate achievements or positive behaviour with the use of appropriate 

systems special mentions, star of the week, stickers, praise etc.  

  

Don’t  

 Threaten remove personal belongings.  

 use punishments  

 Leave pupil without supervision at times when they are anxious or in a crisis 

situation. -Time out – be clear what this means? Pupils need to be supervised 

at all times and this, must be timed and in line with the individual plans. There 

must be regular opportunities to reintegrate pupils back into learning.  

 Mirror angry behaviour.  

 Stand face-to-face or square up. 

 Use rapid hand gestures  



 

 

 point or prod with the finger  

 fold arms, invade personal space  

 Forget that pupil’s facial expressions can give a mixed message.  

 Refuse basic rights, eating, drinking use of toilet.   

 Put yourself at risk.  

 

  

 

12.Recording:  

 

Where an incident of behaviour has occurred a record of the incident is kept.  This 

record is made in the school Sleuth system. It is completed by the staff member 

involved and there will be witnesses listed. The slip will then be read by a member of 

the SLT.  Data from ‘Sleuth’ system is then collated by the schools SLT as to support 

whole school self-evaluation and improvement planning within this area of provision. 

This analysis informs: 

Curriculum accesses to better meet need. 

Individual behaviour plans to promote inclusion. 

Evidencing of pupils social and emotional development over time. 

  

 

Staff will record behaviours and strategies in a behaviour plan (see appendix 1)  

  

 Behaviour plans should be shared with all relevant professionals must be talked 

through with everyone involved with that child/young person.  

 It is everyone’s responsibility to read know and understand the individual 

behaviour plans of children/young people.  

  

  

13.Complaints:  

 Any complaints about staff will be investigated through the School's Complaints 

Policy. If necessary the complaint will be dealt with by the Staff Disciplinary 

Procedures and/or Child Protection Procedures.   

  

14.Exclusions 

If a pupil presents with extreme or ongoing highly challenging behaviour the school 

reserves the right to place the pupil on a fix term exclusion.  For further details in 

relation to the schools policy please see the Exclusions policy which can be found on 

the school website. 

 

15. Information for staff, supply, visitors, students on placement and other 

professionals. 

The policy should be read in conjunction with other school policies relating to 

interaction between adults and pupils, including Care and Control, Risk Assessment, 

Health and Safety, Exclusion and Safeguarding policies.  

  

The policy has been prepared for the support of all teaching and support staff who 

come into contact with pupils and for volunteers working within the school to explain 



 

 

the school's arrangements for behaviour.  Its contents are available to parents/carers, 

pupils, and relevant stakeholders.    

 

 

 

 

  

 

 



 

 

 


